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Tenant Portal - New User Setup
1. Tenants may navigate to https://apps.auburnhousingauth.org/ and select the Register option.[image: ]
2. Tenants will begin the new user registration process by entering the tenant information below selecting Tenant for the Registrant Type. The system uses the SSN to match the tenant to their SACS Record automatically. [image: ]
3. Tenants will select Next and be prompted to create User Name, Password, Email, Security Question & Answer. [image: ]
4. Tenant will be logged into Conventional Tenant home page, they will need to remember the credentials used to create their new account. [image: ]
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Login Information

User Name:

Password:

Confirm
Password:

E-mail:

Security
Question:

Security
Answer:

Show password

Show password

Create Account
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Tenant Name
Address 1
Address 2

City. State. Zip

Current Balance
Monthly Rent

Reexamination
Date

Pending Rent
Change

Your Case Worker

Telephone Number

Email Address

Smith Jr.., John

600 Penny Lane

Alexander City, AL 35010

$82.00

$107.00

6/1/2020

Your rent will change to $107.00 on 6/1/2021

Jane Doe
(256) 329-1205

techsupport@sacssoftware.com

SACS Web Application

Tenant Information - Conventional Housing

Conventional Housing tenant message - Rent is due on the 1st Office is currently closed to the public.
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Welcome to the Auburn Housing Authority Web Application website.
Only if you are a Landlord or Housed Tenant to register for an account click this link. Thank you Register

We are now accepting applications for housing. To apply for housing
using our web based system. click on this link. Apply for housing now.

We are now offering Online Credit Card Payments.
To make a payment online, you must first register for our online tenant portal. Register

If you have already registered, please Login to your Tenant Account in order to make a payment. Login
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Sign Up for Your Account
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